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ABSTRAK

Kepatuhan peserta mandiri BPJS Kesehatan dalam membayar iuran sangat
penting untuk menjamin keberlangsungan program Jaminan Kesehatan Nasional. Data
dari Puskesmas Lubuk Buaya tahun 2025 menunjukkan bahwa jumlah peserta mandiri di
Wilayah Kerja Puskesmas Lubuk Buaya mencapai 30.111 peserta dari total penduduk,
namun kepatuhan pembayaran iuran masih rendah. Penelitian ini bertujuan untuk
mengetahui hubungan pendapatan dan persepsi dengan kepatuhan pembayaran iuran di
Wilayah Kerja Puskesmas Lubuk Buaya.

Penelitian ini menggunakan desain kuantitatif cross sectional pada bulan Maret-
Agustus 2025. Populasi dalam penelitian ini sebanyak 30.111 peserta mandiri yang
terdaftar di Wilayah Kerja Puskesmas Lubuk Buaya dengan sampel 100 reponden
menggunakan teknik purposive sampling. Pengumpulan data pada 13-26 Juni 2025
menggunakan kuesioner dengan cara wawancara dianalisis secara univariat dan bivariat
menggunakan uji chi-square.

Hasil penelitian menunjukkan 53% peserta mandiri BPJS Kesehatan memiliki
pendapatan rendah untuk membayar iuran, 32% peserta mandiri memiliki persepsi negatif
mengenai kewajiban pembayaran iuran, 61% peserta mandiri tidak patuh dalam
pembayaran iuran BPJS Kesehatan. Hasil uji statistik diperoleh bahwa terdapat hubungan
antara pendapatan (p = 0,0001) dan persepsi (p = 0,0001) dengan kepatuhan pembayaran
iuran pada peserta mandiri BPJS Kesehatan di Wilayah Kerja Puskesmas Lubuk Buaya.

Disimpulkan bahwa pendapatan dan persepsi berhubungan dengan kepatuhan
pembayaran iuran pada peserta mandiri BPJS Kesehatan di Wilayah Kerja Puskesmas
Lubuk buaya. BPJS Kesehatan perlu memperkuat koordinasi dengan pihak terkait untuk
mengalihkan peserta mandiri yang kesulitas membayar iuran ke kepesertaan Penerima
Bantuan Iuran (PBI).

Daftar Bacaan : 41 (2004-2025)
Kata Kunci : BPJS Kesehatan, Kepatuhan, Pendapatan, Persepsi



v

ALIFAH UNIVERSITY OF PADANG
Skripsi, August 2025

Reika Zulkhaidah
The Relationship Between Income and Perception with Compliance in Paying
Membership Contributions for Independent BPJS Health Participants in the Lubuk Buaya
Health Center Work Area
xiv+ 63 Pages, 8 Tables, 2 Figures, 15 Attachments

ABSTRACT

Compliance of independent BPJS Health participants in paying membership
contributions is essential to sustain the National Health Insurance program. In 2025, the
Lubuk Buaya Health Center recorded 30,111 independent participants in its working
area, yet compliance remained low. This study examined the relationship between income
and perception with compliance in paying membership contributions among independent
BPJS Health participants in the Lubuk Buaya Health Center area.

This study employed a quantitative cross-sectional design conducted from March
to August 2025. The population consisted of 30,111 independent participants registered in
the working area of Lubuk Buaya Health Center, with a sample of 100 respondents
selected using purposive sampling. Data were collected from June 13–26, 2025, using
questionnaires through interviews and analyzed univariately and bivariately using the
chi-square test.

The results showed that 53% of independent participants had low income, 32%
had negative perceptions of contribution obligations, and 61% were non-compliant in
paying BPJS Health membership contributions. Statistical analysis revealed a significant
relationship between income (p = 0.0001) and perception (p = 0.0001) with compliance
in paying membership contributions among independent BPJS Health participants.

It is concluded that income and perception are associated with compliance in
paying membership contributions among independent BPJS Health participants in the
working area of Lubuk Buaya Health Center. BPJS Health is recommended to strengthen
coordination with relevant parties to transfer independent participants who face
difficulties in paying membership contributions to the Contribution Assistance Recipient
(PBI) scheme.
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