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ABSTRAK

Kelelahan kerja merupakan suatu kondisi di mana efisiensi dan kinerja menurun,
sementara ketahanan ketahanan fisik tubuh berkurang. Menurut informasi yang diperoleh dari
program Jaminan Kecelakaan Kerja (JKK) BPJS Ketenagakerjaan tahun 2022, terdapat rata-
rata 414 kecelakaan kerja 2 setiap harinya. Dari jumlah tersebut, sekitar 27,8% disebabkan
oleh tingkat kelelahan kerja yang cukup tinggi .Penelitian ini bertujuan untuk mengetahui
determinan kelelahan kerja pada operator spbu di kecamatan padang utara tahun 2025

Jenis penelitian ini kuantitatif dengan desain cross sectional. Penelitian dilakukan di
SPBU di Kecamatan Padang Utara pada bulan Maret- Agustus 2025 . Waktu pengumpulan
data 22-26 Agustus 2025. Populasi pada penelitian ini adalah operator SPBU di Kecamatan
Padang Utara sebanyak 67 sedangkan sampel sebanyak 57 operator SPBU. Teknik
pengambilan sampel yaitu total sampling. Data dikumpulkan menggunakan kuesioner dengan
cara angket. Data dianalisis secara univariat dan bivariat dengan menggunakan uji Chi-Square.

Hasil penelitian ditemukan 71,9% responden memiliki kelelahan kerja berat , 68,4%
responden memiliki masa kerja lama dan 49,1% responden memiliki status gizi tidak normal
dan, 52,6% responden memiliki beban kerja berat. Berdasarkan hasil uji statistik diketahui
bahwa adanya hubungan masa kerja (pvalue=0,000) dan beban kerja (pvalue=0,000) dengan
kelelahan kerja pada operator SPBU di Kecamatan Padang Utara. Tidak ada hubungan antara
status gizi (p-value = 0,832) dengan kelelahan kerja pada operator SPBU di Kecamatan Padang
Utara.

Kesimpulan terdapat hubungan masa kerja dan beban kerja dengan kelelahan kerja
pada operator SPBU di kecamatan padang utara. Diharapkan Mengelola waktu istirahat
dengan baik( peregangan, relaksasi, bernapas dalam, atau mendengarkan musik Santai) agar
dapat mengurangi kelelahan kerja dan meningkatkan produktivitas.
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ABSTRACT

Work fatigue is a condition in which efficiency and performance decline, while physical
endurance decreases. According to information obtained from the BPJS Employment Work
Accident Insurance (JKK) program in 2022, there were an average of 414 workplace accidents
(2) per day. Of these, approximately 27.8% were caused by high levels of work fatigue. This
study aims to determine the determinants of work fatigue among gas station operators in North
Padang District in 2025.

This type of research is gquantitative with a cross-sectional design. The study was
conducted at gas stations in Padang Utara District in March-August 2025. The data collection
time was August 22-26, 2025. The population in this study were 67 gas station operators in
Padang Utara District while the sample was 57 gas station operators. The sampling technique
was total sampling. Data were collected using a questionnaire. Data were analyzed
univariately and bivariately using the Chi-Square test.

The results of the study found that 71.9% of respondents had severe work fatigue, 68.4%
of respondents had long working periods and 49.1% of respondents had abnormal nutritional
status and, 52.6% of respondents had heavy workloads. Based on the results of statistical tests,
it was found that there was a relationship between work period (p-value = 0.000) and workload
(p-value = 0.000) with work fatigue in gas station operators in Padang Utara District. There
was no relationship between nutritional status (p-value = 0.832) with work fatigue in gas
station operators in Padang Utara District.

The conclusion is that there is a relationship between work period and workload with
work fatigue among gas station operators in North Padang District. It is recommended that
employees manage their rest time well (stretching, relaxing, deep breathing, or listening to
relaxing music) to reduce work fatigue and increase productivity.

Bibliography : 26 (2004-2024)
Reference : Workload, Work Fatigue, Work Period, Nutritional Status



