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Rahma Nela

Hubungan Pengetahuan dan Sikap dengan Kepatuhan Penerapan Standar
Prosedur Operasional (SPO) Pencegahan Pasien Jatuh di Ruang Rawat Inap
Rumah Sakit Tk. III Dr. Reksodiwiryo Padang
xi + 75 halaman + 14 tabel + 2 bagan + 14 lampiran

ABSTRAK

Kejadian pasien jatuh merupakan salah satu insiden keselamatan pasien
(IKP) yang menempati urutan tinggi di rumah sakit. Laporan IKP pada tahun 2024
di Rumah Sakit Tk. III Dr. Reksodiwiryo Padang 12 kasus KTD, 6 diantaranya
insiden pasien jatuh. Kepatuhan perawat dalam menerapkan SPO pencegahan
pasien jatuh sering dipengaruhi oleh tingkat pengetahuan dan sikap mereka
terhadap prosedur. Penelitian ini bertujuan mengetahui hubungan pengetahuan dan
sikap perawat dengan kepatuhan penerapan SPO pencegahan pasien jatuh di ruang
rawat inap Rumah Sakit Tk. III Dr. Reksodiwiryo Padang.

Penelitian menggunakan metode kuantitatif dengan desain cross sectional.
Populasi penelitian adalah seluruh perawat di ruang rawat inap anak, bedah, dan
interne berjumlah 50 orang yang sekaligus menjadi sampel melalui teknik total
sampling. Data dikumpulkan pada 21 juli sampai 26 juli 2025 menggunakan
kuesioner untuk pengetahuan dan sikap, serta lembar observasi untuk kepatuhan.
Analisis dilakukan secara univariat untuk distribusi frekuensi dan bivariat
menggunakan uji Chi-square dengan tingkat signifikansi p<0,05.

Hasil penelitian menunjukkan 17 perawat (34%) memiliki pengetahuan
baik, 17 perawat (34%) memiliki sikap positif, dan 20 perawat (60%) patuh
terhadap penerapan SPO. Uji Chi-square menunjukkan hubungan signifikan
antara pengetahuan dengan kepatuhan (p=0,000) dan sikap dengan kepatuhan
(p=0,000).

Kesimpulan, peningkatan pengetahuan dan sikap positif perawat terbukti
berperan penting dalam meningkatkan kepatuhan terhadap penerapan SPO
pencegahan pasien jatuh. Sarannya, pihak rumah sakit diharapkan melakukan
pelatihan rutin, penyegaran materi, serta meningkatkan supervisi untuk
mendukung kepatuhan perawat dalam penerapan SPO pencegahan pasien jatuh.

Kata Kunci : Kepatuhan, Pengetahuan, Sikap, SPO Pencegahan Pasien
Jatuh
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The Relationship Between Knowledge and Attitudes and Compliance with the
Implementation of Standard Operating Procedures (SOPs) for Fall Prevention
in the Inpatient Ward of Dr. Reksodiwiryo Level III Hospital, padang
xi + 75 pages + 14 tables + 2 charts + 14 appendices

ABSTRACT

Patient falls are among the most frequent patient safety incidents (PSIs)
reported in hospitals. The 2024 WHO report stated that fall incidents in inpatient
wards occur at a rate of 3–5 cases per 1,000 patient days. Nurses’ compliance in
implementing fall-prevention SOPs is often influenced by their knowledge and
attitudes toward the procedure. This study aimed to examine the relationship
between nurses’ knowledge and attitudes and their compliance in applying SOPs
for fall prevention in the inpatient wards of Dr. Reksodiwiryo Hospital Padang
(Level III).

This research employed a quantitative method with a cross-sectional
design. The study population consisted of all nurses working in pediatric,
surgical, and internal medicine inpatient wards, totaling 50 nurses, who also
served as the sample using a total sampling technique. Data were collected in
June–July 2025 using questionnaires to measure knowledge and attitudes, and
observation sheets to assess compliance. Data analysis was performed
univariately for frequency distribution and bivariately using the Chi-square test
with a significance level of p<0.05.

The results showed that 32 nurses (64%) had good knowledge, 28 nurses
(56%) had positive attitudes, and 30 nurses (60%) were compliant with SOP
implementation. The Chi-square test revealed a significant relationship between
knowledge and compliance (p=0.005) and between attitude and compliance
(p=0.021).

In conclusion, improving nurses’ knowledge and fostering positive
attitudes play a crucial role in enhancing compliance with SOPs for patient fall
prevention. Suggestion, The hospital is expected to provide regular training,
refreshment of materials, and strengthen supervision to support nurses’
compliance in implementing the SPO for patient fall prevention.

Keywords : Compliance, Knowledge, Attitude, SOP for Patient Fall
Prevention
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