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ABSTRAK

Laporan Dinas Kesehatan Kota Padang tahun 2023 menunjukkan adanya puskesmas dengan
kinerja farmasi rendah, termasuk Puskesmas Ambacang. Kondisi ini mengindikasikan kendala dalam
pemenuhan standar pelayanan minimum, terutama keterbatasan SDM farmasi dan sarana sesuai
Permenkes No. 26 Tahun 2020. Penelitian ini bertujuan untuk menganalisis pengelolaan logistik obat
di Puskesmas Ambacang Tahun 2025.

Metode penelitian dilakukan secara kualitatif dengan pendekatan studi kasus menggunakan
pedoman wawancara mendalam, lembar observasi, dan tabel checklist. Penelitian dilakukan bulan
Maret—Agustus 2025. Pengumpulan data dilakukan 11 Juni-31 Agustus 2025. Data dianalisis
menggunakan triangulasi sumber dan metode.

Hasil penelitian didapatkan input pengelolaan logistik obat di Puskesmas Ambacang sudah
memenuhi standar minimal Permenkes No. 26 Tahun 2020. Meski demikian, kinerja apoteker belum
maksimal dan sarana gudang penyimpanan masih belum sempurna karena beberapa alat belum tersedia.
Proses perencanaan dilakukan di awal dan akhir tahun. Penyimpanan obat menggunakan metode FIFO
dan FEFO. Penyerahan obat dilaksanakan bulanan dan triwulanan. Pencatatan serta pelaporan
dilakukan setiap hari. Output penelitian ini menyimpulkan pengelolaan logistik obat sudah terlaksana.

Pengelolaan logistik obat di Puskesmas Ambacang telah berjalan sesuai standar minimal
Permenkes No. 26 Tahun 2020 tentang pelayanan kefarmasian di puskesmas. Diharapkan puskesmas
segera mengadakan rapat evaluasi kinerja pegawai, memperjelas tupoksi tiap program, mengadakan

pelatihan tenaga farmasi, serta melengkapi sarana dan prasarana gudang obat.
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ABSTRACT

The 2023 Padang City Health Office report also revealed that some community health
centers (Puskesmas) had low pharmaceutical performance, including Ambacang Community
Health Center. This situation indicates obstacles in meeting minimum service standards,
particularly limited pharmaceutical human resources and facilities as stipulated in Ministerial
Regulation No. 26 of 2020. This study aims to analyze drug logistics management at Ambacang
Community Health Center in 2025.

The research method was qualitative, using a case study approach using in-depth
interview guidelines, observation sheets, and checklists. The study was conducted from March
to August 2025. Data collection took place from June 11 to August 31, 2025. Data were
analyzed through triangulation of sources and methods.

The study found that input for drug logistics management at Ambacang Community
Health Center met the minimum standards stipulated in Ministerial Regulation No. 26 of 2020.
However, pharmacist performance was not optimal, and warehouse storage facilities were still
imperfect due to the lack of some equipment. The planning process was carried out at the
beginning and end of the year. Drug storage used the FIFO and FEFO methods. Medication
deliveries are carried out monthly and quarterly. Recording and reporting are conducted daily.
The findings of this study conclude that medication logistics management has been
implemented.

Medication logistics management at the Ambacang Community Health Center has been
implemented in accordance with the minimum standards stipulated in Minister of Health
Regulation No. 26 of 2020 concerning pharmaceutical services in community health centers.
The community health center is expected to immediately hold employee performance
evaluation meetings, clarify the duties and functions of each program, conduct training for
pharmacists, and complete the drug warehouse facilities and infrastructure.
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