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ABSTRAK 
 

Pekerjaan pemasangan kabel WiFi memiliki potensi bahaya karena 

dilakukan di lingkungan, menggunakan tangga dan peralatan kerja, serta 

berdekatan dengan sumber listrik dan lalu lintas. Hal tersebut dapat 

menyebabkan kecelakaan kerja seperti jatuh dari ketinggian, tersengat listrik, 

tertusuk core kabel, dan cedera. Penelitian ini bertujuan mengidentifikasi 

potensi bahaya, menilai tingkat risiko, serta mengetahui pengendalian risiko 

pada pekerjaan pemasangan kabel WiFi menggunakan metode Job Safety 

Analysis (JSA) di PT Telkom Akses Padang Tahun 2026. 

Penelitian dilaksanakan pada bulan Maret-Agustus 2026 dengan desain 

deskriptif kualitatif. Informan 7 orang, ahli K3, pengawas, pekerja vendor, dan 

pekerja PT Telkom Akses, dipilih menggunakan purposive sampling. 

Pengumpulan data melalui wawancara, observasi, dan telaah dokumen. 

Analisis menggunakan analisis isi dan triangulasi, penilaian risiko berdasarkan 

likelihood dan severity. 

Hasil penelitian menunjukkan terdapat 29 sumber bahaya dan 31 risiko. 

Tingkat risiko terdiri dari rendah, sedang, tinggi, dan ekstream. Risiko tertinggi 

terdapat pada bekerja di ketinggian dan pemasangan perangkat dengan nilai 12, 

termasuk kategori ekstream. Risiko tinggi memiliki nilai 9 dan risiko rendah 

memiliki 6, sedangkan risiko rendah bernilai 4. Potensi bahaya meliputi jatuh, 

tersengat listrik, tertusuk core kabel, lingkungan, dan penggunaan APD tidak 

lengkap. 

Disimpulkan bahwa pekerjaan pemasangan kabel WiFi memiliki 

potensi bahaya dengan risiko berbeda. Pengendalian meliputi penggunaan 

APD, pemeriksaan alat, penerapan SOP, briefing K3, dan pengamanan area 

kerja. Disarankan PT Telkom Akses Padang meningkatkan pengawasan dan 

kepatuhan penggunaan APD mencegah kecelakaan kerja. 
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ABSTRACT 
The job of installing WiFi cables carries potential hazards because it is 

done in the field, using ladders and work equipment, and is close to electricity 

sources and traffic. This can lead to work accidents such as falling from 

heights, electric shocks, being pricked by cable cores, and injuries. This study 

aims to identify potential hazards, assess the level of risk, and understand risk 

controls in WiFi cable installation work using the Job Safety Analysis (JSA) 

method at PT Telkom Akses Padang in 2026.  

The study was conducted from March–August 2026 with a qualitative 

descriptive design. The 7 informants, including OHS experts, supervisors, 

vendor workers, and PT Telkom Akses workers, were selected using purposive 

sampling. Data were collected through interviews, observations, and document 

review. Analysis was done using content analysis and triangulation, with risk 

assessment based on likelihood and severity.  

The results showed that there are 29 sources of hazards and 31 Risk. 

The levels of risk consist of low, medium, high, and extreme. The highest risk is 

in working at heights and installing devices with a value of 12, falling into the 

extreme category. High risk has a value of 9, moderate risk has 6, while low 

risk is valued at 4. Potential hazards include falls, electric shocks, being 

pricked by cable cores, environmental factors, and incomplete use of PPE. 

 It is concluded that WiFi cable installation work has potential hazards 

with different levels of risk. Control measures include the use of PPE, 

equipment inspection, implementation of SOPs, safety briefings, and securing 

the work area. It is recommended that PT Telkom Akses Padang improve 

supervision and compliance with PPE use to prevent workplace accidents.  
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