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ABSTRAK

Tingkat kepuasan ibu post partum merupakan indikator penting dalam menilai
mutu pelayanan kesehatan maternal. Jenis persalinan, baik normal maupun melalui sectio
caesarea (SC), dapat memengaruhi persepsi ibu terhadap kualitas layanan yang diterima.
Tren persalinan dengan metode SC terus meningkat, termasuk di Indonesia
menunjukkan 17,6%, Sumatera Barat angka SC 25,87%, di Solok yaitu 21% dan di
Puskesmas Talang Babungo Mencapai 28,9%. Tujuan dari penelitian ini adalah
Untuk mengetahui perbedaan kepuasan ibu post partum antara persalinan normal
dan SC di wilayah Kerja Puskesmas Talang Babungo tahun 2024.

Penelitian ini telah dilaksanakan pada ibu post partum dengan persalinan
normal dan SC diwilayah puskesmas Talang Babungo pada bulan September-
Februari tahun 2024 yaitu sebanyak 62 responden.Pengumpulan data menggunakan
sebar kuesioner dengan metode wawancara. Analisis data menggunakan uji
Independent T-Test.

Hasil penelitian ini didapatkan Kepuasan ibu pada persalinan normal yaitu
61,3% menyatakan puas dan 48,7% menyatakan sangat puas, sedangkan kepuasan
pada persalinan SC yaitu 25,8% menyatakan puas dan 74,2% menyatakan sangat
puas, hasil uji statistic, adalah adanya perbedaan tingkat kepuasan dari ibu pos
partum dengan persalinan normal dan sectio caesarea dengan hasil uji independent
t-test p-value (0,027) < 0,05, yang artinya terdapat perbedaan yang signifikan antara
tingkat kepuasan ibu pos partum persalinan normal dengan persalinan section
caesarea jika dilihat dari dimensi mutu pelayanan keperawatan.

Kesimpulan penelitian ini Ibu yang menjalani persalinan melalui sectio caesarea
memiliki tingkat kepuasan yang lebih tinggi dibandingkan dengan ibu yang menjalani
persalinan normal. Perbedaan ini dipengaruhi oleh mutu pelayanan, fasilitas, dan
responsivitas tenaga kesehatan.
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ABSTRACT

The level of satisfaction of postpartum mothers is an important indicator
in assessing the quality of maternal health services. The type of delivery, either
normal or through cesarean section (CS), can affect the mother's perception
of the quality of services received. The trend of delivery by the CS method
continues to increase, including in Indonesia showing 17.6%, West Sumatra
the SC figure is 25.87%, in Solok it is 21% and at the Talang Babungo Health
Center reaching 28.9%. The purpose of this study was to determine the
difference in satisfaction of postpartum mothers between normal delivery and
CS in the Talang Babungo Health Center Working Area in 2024.

This study was conducted on postpartum mothers with normal delivery
and CS in the Talang Babungo Health Center area in September-February
2024, namely 62 respondents. Data collection using a questionnaire
distribution with the interview method. Data analysis using the Independent T-
Test.

The results of this study obtained maternal satisfaction with normal
delivery, namely 61.3% stated that they were satisfied and 48.7% stated that
they were very satisfied, while satisfaction with CS delivery was 25.8% stated
that they were satisfied and 74.2% stated that they were very satisfied, the
results of the statistical test, were differences in the level of satisfaction of
postpartum mothers with normal delivery and cesarean section with the results
of the independent t-test p-value (0.027) <0.05, which means that there is a
significant difference between the level of satisfaction of postpartum mothers
with normal delivery and cesarean section delivery when viewed from the
dimension of the quality of nursing services.

The conclusion of this study is that mothers who undergo delivery through
cesarean section have a higher level of satisfaction compared to mothers who
undergo normal delivery. This difference is influenced by the quality of service,
facilities, and responsiveness of health workers.
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