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ABSTRAK
Turnover intention pada perawat menjadi salah satu masalah yang dapat
memengaruhi kualitas pelayanan rumah sakit. Salah satu faktor yang berhubungan
dengan turnover intention adalah kepuasan Kkerja. Penelitian ini bertujuan
mengetahui hubungan kepuasan kerja dengan turnover intention perawat di RSI
Ibnu Sina Padang tahun 2026.

Penelitian menggunakan desain kuantitatif dengan pendekatan cross
sectional. Sampel berjumlah 100 perawat yang dipilih menggunakan teknik total
sampling. Data dikumpulkan menggunakan kuesioner Need Satisfaction
Questionnaire (NSQ) dan Turnover Intention Scale, kemudian dianalisis secara
univariat dan bivariat menggunakan uji korelasi Spearman’s rho.

Hasil penelitian menunjukkan rata-rata kepuasan kerja adalah 63,36 yang
menunjukkan rata-rata kepuasan kerja perawat berada pada kategori cukup puas.
Sedangkan turnover intention diperoleh rata-rata sebesar 21,36 yang
menunjukkan rata-rata turnover intention berada pada kategori rendah. Analisis
uji korelasi Spearman’s rho menunjukkan terdapat hubungan yang signifikan
antara kepuasan kerja dan turnover intention (p = 0,001) dengan arah hubungan
negatif yang sangat kuat (r = -0,897).

Kesimpulan dari penelitian ini semakin tinggi kepuasan kerja, semakin
rendah turnover intention perawat. Penelitian ini diharapkan menjadi bahan
pertimbangan bagi rumah sakit dalam meningkatkan kepuasan kerja guna
menekan keinginan perawat untuk turnover intention.
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ABSTRACT
Turnover intention among nurses is one of the issues that may affect the
quality of hospital services. One factor associated with turnover intention is job
satisfaction. This study aimed to determine the relationship between nurses’ job
satisfaction and turnover intention at Ibnu Sina Islamic Hospital Padang in 2026.

This study employed a quantitative research design with a cross-sectional
approach. The sample consisted of 100 nurses selected using a total sampling
technique. Data were collected using the Need Satisfaction Questionnaire (NSQ)
and the Turnover Intention Scale. The data were analyzed using univariate and
bivariate analyses with the Spearman’s rho correlation test.

The results showed that the median of job satisfaction is 63,36 which
shows the average job satisfaction of nurses in thr sufficiently satisfied category.
Meanwhile, the median for turnover intention is 21,36 which indicates that the
average nurse turnover intention falls into the low category. Spearman’s rho
correlation analysis indicated a significant relationship between job satisfaction
and turnover intention (p = 0.001) with a very strong negative correlation (r = -
0.897).

Higher job satisfaction was associated with lower turnover intention
among nurses. The findings of this study are expected to serve as a consideration
for hospital management in improving nurses’ job satisfaction to reduce their
intention to leave the organization.
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