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ABSTRAK 

 Data Dinas Kesehatan Kota Padang Tahun 2024 menunjukkan bahwa 

Puskesmas Andalas merupakan Puskesmas dengan jumlah rujukan pasien peserta 

Jaminan Kesehatan Nasional (JKN) tertinggi kedua di Kota Padang, yaitu 

sebanyak 12.410 rujukan. Penelitian ini bertujuan untuk mengetahui faktor-faktor 

yang berhubungan dengan sistem rujukan pasien peserta Jaminan Kesehatan 

Nasional di Puskesmas Andalas Tahun 2026. 

  

Penelitian ini merupakan studi kuantitatif dengan desain studi cross 

sectional. Penelitian ini telah dilakukan pada bulan Maret-Agustus 2026 dan 

pengumpulan data dilakukan pada tanggal 29 Juni – 08 Juli 2026. Populasi yaitu 

seluruh pasien peserta Jaminan Kesehatan Nasional yang memperoleh rujukan 

dan sampel sebanyak 96 orang diambil secara accidental sampling. Data 

dianalisis secara univariat dan bivariat menggunakan uji Chi-Square. 

 

Hasil penelitian diketahui sistem rujukan yang tidak sesuai 43,8%, sikap 

petugas negatif 33,3%, ketersediaan sarana dan prasarana kurang baik 35,4% dan 

informasi rujukan kurang baik 36,5%. Berdasarkan analisis bivariat Terdapat 

hubungan antara sikap petugas (p-value 0,016), ketersediaan sarana dan prasarana 

(p-value 0,047), dan informasi rujukan (p-value 0,027) dengan sistem  rujukan di 

Puksesmas Andalas Tahun 2026. Hasil ini menunjukkan bahwa sikap petugas 

kesehatan, ketersediaan sarana dan prasarana, dan informasi berperan dalam 

mendukung pelaksanaan sistem rujukan. 

 

 Disimpulkan bahwa sikap petugas, ketersediaan sarana dan prasarana dan 

informasi rujukan berhubungan dengan sistem rujukan. Disarankan kepada 

pimpinan Puskesmas dan pemegang program terkait untuk meningkatkan kualitas 

pelayanan, melengkapi sarana dan prasarana, serta memberikan edukasi kepada 

peserta Jaminan Kesehatan Nasional mengenai alur sistem rujukan agar 

pelaksanaan sistem rujukan berjalan sesuai dengan ketentuan yang berlaku secara 

efektif dan efisien. 
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ABSTRACT 

 
Data from the Padang City Health Office in 2024 showed that Andalas 

Public Health Center had the second-highest number of referrals for National 

Health Insurance (Jaminan Kesehatan Nasional/JKN) participants in Padang 

City, with a total of 12,410 referrals. This study aimed to determine the factors 

associated with the referral system for National Health Insurance participants at 

Andalas Public Health Center in 2026. 

This study was a quantitative study using a cross-sectional design. The 

research was conducted from March to August 2026, and data were collected 

from June 29 to July 08, 2026. The population consisted of all National Health 

Insurance participants who received referral services, and a sample of 96 

respondents was selected using an accidental sampling technique. Data were 

analyzed using univariate and bivariate analyses with the Chi-Square test. 

The results showed that 43.8% of the referral system implementation was 

inappropriate, 33.3% of respondents reported negative health workers' attitudes, 

35.4% reported inadequate facilities and infrastructure, and 36.5% reported 

insufficient referral information. Bivariate analysis revealed significant 

relationships between health workers' attitude (p-value = 0.016), the availability 

of facilities and infrastructure (p-value = 0.047), and referral information (p-

value = 0.027) with the referral system at Andalas Public Health Center in 2026. 

These findings indicate that service quality, the availability of facilities, and the 

delivery of referral information play important roles in supporting the 

implementation of the referral system. 

In conclusion, health workers' attitude, the availability of facilities and 

infrastructure, and referral information were factors associated with the 

implementation of the referral system. It is recommended that the management of 

the Public Health Center and the relevant program coordinators improve service 

quality, provide adequate facilities and infrastructure, and educate National 

Health Insurance participants regarding referral procedures to ensure that the 

referral system is implemented effectively and efficiently in accordance with 

applicable regulations. 
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