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ABSTRAK 
 

Berdasarkan data dari Dinas Kesehatan Kota Padang pada tahun 2024, Puskesmas 

Padang Pasir memiliki capaian kinerja program sebesar 78,7%, sehingga masih terdapat 

program kesehatan yang belum mencapai target. Kondisi tersebut menunjukkan bahwa 

pencapaian program kesehatan di Puskesmas Padang Pasir masih belum optimal. Salah satu 

faktor yang dapat memengaruhi pencapaian program kesehatan adalah kinerja SDM 

kesehatan sebagai pelaksana pelayanan kesehatan di Puskesmas. Penelitian ini bertujuan 

untuk mengetahui faktor-faktor yang berhubungan dengan kinerja SDM kesehatan di 

Puskesmas Padang Pasir Kota Padang Tahun 2026. 

Penelitian ini merupakan penelitian kuantitatif dengan desain cross sectional. 

Penelitian dilaksanakan pada bulan Maret-September 2026. Pengumpulan data dilakukan 

pada tanggal 8-17 Juli 2026. Populasi penelitian adalah seluruh SDM kesehatan berstatus 

PNS di Puskesmas Padang Pasir sebanyak 54 orang. Teknik pengambilan sampel 

menggunakan total sampling. Pengumpulan data dilakukan dengan metode angket 

menggunakan kuesioner, sedangkan analisis data dilakukan secara univariat dan bivariat 

dengan uji Chi-Square. 

Hasil penelitian menunjukkan bahwa 42,6% SDM kesehatan memiliki kinerja 

kurang baik, 48,1% memiliki motivasi kerja rendah, 37,0% tidak puas terhadap pekerjaan, 

dan 46,3% menyatakan lingkungan kerja kurang baik. Hasil uji bivariat menunjukkan 

terdapat hubungan antara motivasi kerja (p-value = 0,000), kepuasan kerja (p-value = 

0,001), dan lingkungan kerja (p-value = 0,000) dengan kinerja SDM kesehatan. 

Disimpulkan bahwa terdapat hubungan antara motivasi kerja, kepuasan kerja, dan 

lingkungan kerja dengan kinerja SDM kesehatan di Puskesmas Padang Pasir Kota Padang 

Tahun 2026. Disarankan kepada pihak Puskesmas untuk meningkatkan motivasi kerja, 

memperhatikan kepuasan kerja, serta menciptakan lingkungan kerja yang lebih baik guna 

meningkatkan kinerja SDM kesehatan. 
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ABSTRACT 
 

Based on data from the Padang City Health Office in 2024, the Padang Pasir 

Community Health Center achieved a program performance of around 78.7%, so there are 

still some health programs that have not reached their targets. This situation shows that 

the achievement of health programs at the Padang Pasir Health Center is still not optimal. 

One factor that can affect the performance of health programs is the performance of health 

personnel as service providers at the Health Center. This study aims to find out the factors 

related to the performance of health personnel at the Padang Pasir Health Center in 

Padang City in 2026. 

This study is a quantitative study with a cross-sectional design. The research was 

conducted from March to September 2026. Data collection took place from July 8-17, 2026. 

The study population included all healthcare personnel with civil servant status at Padang 

Pasir Health Center, totaling 54 people. The sampling technique used was total sampling. 

Data collection was carried out using a questionnaire, while data analysis was performed 

univariately and bivariately with the Chi-Square test. 

The research results show that 42.6% of health human resources have poor 

performance, 48.1% have low work motivation, 37.0% are dissatisfied with their jobs, and 

46.3% say their work environment is not good. Bivariate test results show that there is a 

relationship between work motivation (p-value = 0.000), job satisfaction (p-value = 0.001), 

and work environment (p-value = 0.000) with the performance of health human resources. 

It was concluded that there is a relationship between work motivation, job 

satisfaction, and the work environment with the performance of health human resources at 

the Padang Pasir Health Center in Padang City in 2026. It is suggested that the health 

center improve work motivation, pay attention to job satisfaction, and create a better work 

environment to enhance the performance of health human resources. 
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